
 
                R

ide M
anufacturer: 

 
 

 
 

A
ffected Production D

ates: 
 

 
 

 

 R
ide N

am
e: 

 
 

 
 

 
A

ffected Serial #’s  
 

 
 

 
  

 M
odel # 

 
 

 
 

 
 

 
 

 
 

 
 

 

 Sum
m

ary of Issue: 
 

 
 

 
 

 
 

 
 

 
 

 

 R
eason for release: 

 
 

 
 

 
 

 
 

 
 

 
 

  A
ction to be taken: 

 
 

 
 

 
 

 
 

 
 

 
 

  D
etail of issue: 

 
 

 
 

 
 

 
 

 
 

 
 

Issuing E
ntity: 

D
artron Industries, Inc 

B
ulletin # PIB

-5K
-0204-001  

 
D

a
rtro

n  
 

P
. O

. B
ox 13114 

 
R

elease D
ate: F

ebruary 27, 2004  
Salem

, O
regon 97309 

E
ffective D

ate: F
ebruary 27, 2004 

P
hone: 503-362-2341            Supercedes: 

N
/A

 
 

 
 

Fax:     503-362-2536            C
om

pletion D
ate: 

N
/A

 
 

 
 

 
 

           P
age 1 of 6 

                                                         w
w

w
.dartronrides.com

                                                 
 

 
      

R
ide M

anufacturer: 
D

artron Industries, Inc. 
A

ffected Production D
ates: A

ll C
liff H

angers 
 

R
ide N

am
e: 

 
C

liff H
anger 

 
 

A
ffected Serial #’s:    A

ll 
 

 
 

 
M

odel # 
 

A
ll C

liff H
angers 

 
 

 
 

 
 

 
 

 
 

 
A

bstract of Issue:  O
n January 17, 2004, an incident occurred on a C

liff H
anger ride operating in Florida. 

A
s a result of the incident, D

artron required C
liff H

anger ride ow
ners to cease operation of C

liff H
angers 

until 
they 

com
plied 

w
ith 

the 
requirem

ents 
of 

D
artron 

Safety 
B

ulletin 
SR-5K

-002. 
 

A
dditionally, 

the 
U

S 
C

onsum
er 

Product 
Safety 

C
om

m
ission 

recom
m

ended 
that 

C
liff 

H
anger 

rides 
not 

be 
operated 

until 
their 

investigation w
as com

plete.  O
n February 27, 2004, C

PSC
 accepted D

artron’s A
ction Plan and approved 

C
liff H

anger rides to operate but only upon approval by D
artron of m

easures taken by the ow
ners/operators 

in accordance w
ith D

artron B
ulletins SR-5K

-002, 003, and 004 (see w
w

w
.dartronrides.com

).    
 R

eason for release: To inform
 C

liff H
anger ow

ners/operators, inspectors and State authorizing authorities 
of D

artron requirem
ents that m

ust be m
et before a C

liff H
anger ride can operate.  Page 2, 3, 4 and 5 of this 

bulletin provide a guide for inspecting the C
liff H

anger car suspension com
ponents.   

 A
ction to be taken:  B

efore a C
liff H

anger ride is allow
ed to operate, it m

ust com
ply w

ith the follow
ing: 

1. 
The ow

ner/operator m
ust present a D

artron-approved Safe To O
perate form

 (see page 6).   The 
D

artron Safe To O
perate Form

 verifies that the C
liff H

anger com
plies w

ith D
artron requirem

ents 
including 

N
D

T 
inspection 

and 
that 

the 
structural 

integrity 
of 

the 
gusset 

joint 
has 

not 
been 

com
prom

ised. 
 

It 
also 

verifies 
that 

a 
D

artron-approved 
back-up 

device 
is 

in 
place. 

 
These 

requirem
ents are found in Safety B

ulletins SR-5K
-002 and SR

-5K
-003.  

2. 
C

ar hangers m
ust be capable of insertion into low

er hanger blocks w
ithout force, and by A

pril 1, 
2004, all C

liff H
angers m

ust have car rack pins cabled to rack turnbuckles (see B
ulletin # SR-5K

-
004). 

3. 
W

hen the C
liff H

anger m
eets the requirem

ents of num
bers 1 and 2 above, it is approved to operate.  

The C
liff H

anger can be inspected to the draw
ings attached as Pages 2, 3, 4 and 5 of this bulletin.  

A
ny 

configuration 
show

n 
is 

approved 
if 

installed 
correctly 

and 
not 

show
ing 

any 
indications 

of 
distress. 

 D
etail of issue: Page 2, 3, 4 and 5 provide inspection guides for approved back-up devices and approved 

gusset joint configurations.  Page 6 is a sam
ple D

artron Safe To O
perate form
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D
artron Industries, Inc. 

 In accordance w
ith Safety B

ulletin # SR
-5K

-002 D
artron has received a N

D
T

 M
agnetic 

P
article  and a B

ack U
p D

evice R
eport for C

liff H
anger Serial N

um
ber_   _____________. 

 T
he M

ag P
article R

eport provided the below
 inform

ation about the gusset to Stem
 joint:   

 G
usset Joint U

ncom
prom

ised on car:  1      2      3        4           5            6          7           8           9           10   none 
 

A
llow

able defects w
ere found on cars:  1     2     3 

4 
5 

6 
7 

8 
9 

10   none 
 A

ction R
equired _________________________________________________________________________ 

 A
ction R

equired _________________________________________________________________________ 
 

A
ction R

equired _________________________________________________________________________ 
 

R
ejected car hanger stem

s w
ere found on cars: 

 
1 

2 
3 

4 
5 

6 
7 

8 
9 

10 
N

one 
R

ejected car hangers m
ust be replaced w

ith a new
 car hanger purchased from

 D
artron Industries. 

 Sum
m

ary of N
D

T
 action taken: 

 
Successfully C

om
pleted Inspection: __________________________________________________________ 

 
 

 
 

 
 

 
 

 
 

R
ejected: ________________________ Status of R

ejected Stem
s: __________________________________ 

  
________________________________________________________________________________________ 
 Sum

m
ary of B

ack U
p device installation: 

 
 

O
riginal C

able___________________________________________________________________________ 
 

 
R

etrofit Strap_____________________________________________________________________________ 
 Inform

ation provided by: ___________________________________________________________________ 
   C

liff H
anger S/O

 #  ________________ ow
ned by _____________________________com

plied w
ith the N

D
T

 
and backup device requirem

ents of Safety B
ulletin # SR-5K

-002 on the date of __________________and is 
determ

ined by  D
artron Industries, Inc. to be safe to operate. 

   ____________________________ 
J. R

obert C
oil – President 

D
artron Industries, Inc. 

             
  


